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Why Select Datex as Your Hardware 
Solutions Provider?
Datex can help your business save time, money, downtime and 
frustration

The latest technology at the lowest prices

Additional Manufacturer Discounts. Datex passes along additional manufacturer discounts 
to ensure that you always get the lowest price on hardware. As a premium industry partner, 
Datex is often able to get special discounts that can be passed along to your company.
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•	 Free configuration with purchase of hardware from Datex
•	 Benefit from our experience. Our team has specialized expertise in 

selecting, configuring, and troubleshooting mobile computing and 
other hardware solutions to work with Datex software.

•	 Save time, money, and frustration. With only one vendor to call, 
there is no “blame game” or “finger pointing”. Datex experts handle 
all your needs to help keep your project on schedule and executed to 
the highest standards.

•	 Optimizing wireless coverage. Datex designs customized site 
surveys for optimal wireless coverage.

hELPS ENSURE STREAMLINED 
DATEX SOFTWARE 
IMPLEMENTATIONS
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•	 Free configuration with purchase of hardware from Datex
•	 Benefit from our experience. Our team has specialized expertise in 

selecting, configuring, and troubleshooting mobile computing and 
other hardware solutions to work with Datex software.

•	 Save time, money, and frustration. With only one vendor to call, 
there is no “blame game” or “finger pointing”. Datex experts handle 
all your needs to help keep your project on schedule and executed to 
the highest standards.

•	 Optimizing wireless coverage. Datex designs customized site 
surveys for optimal wireless coverage.

Helps keep your business up 
and running using the latest 
technology

•	 Buyback program. Take advantage of our device buyback program to help 
ensure that you always get the top dollar for used equipment when upgrading to 
the latest technology for your business.

•	 MDM. What is MDM? Datex mobile device management services can help 
reduce downtime and maximize workforce productivity. Datex remotely 
monitors, troubleshoots, tracks, upgrades, and provides a suite of sservives 
for your mobile devicesto help keep your business up and running at all times. 
We even monitor your battery and power consumption. See how your mobile 
devices are performing by reviewing your online dashboard or examining one of 
the various reports that our team can provide. 

Eduardo Nunez Angel Muniz

Meet Our Service Team

55



Kim Ganoe, Senior Solutions Consultant

With over 27 years of service at Datex as a Solutions 
Consultant, Kim has demonstrated her expertise by 
providing Warehouse Management and mobile computing 
solutions to the Supply Chain Industries to streamline their 
operations. Being certified with vendors such as Zebra, our 
customers are confident that she understands their needs 
and provides cost-effective solutions. 

Helps keep your business up and running 
using the latest technology

•	 Optimal, affordable solutions. In business since 1978, Datex provides technology experts 
that can help  find the best, cost effective solutions for your operation. 

•	 Latest technology. Technology experts help ensure that you are advised of new technology 
advances and services that can benefit your business.

•	 Highly experienced. The Datex team includes experts with more than 15 years of service and 
experience in providing mobility hardware solutions to a variety of industries.

•	 Top industry partnerships. Take advantage of the long term partnerships Datex has 
established with industry leaders. Our experts keep up to date continually on industry 
solutions in order to advise you on the best technology for your business.
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FIVE REASONS WHY RUGGED 
ENTERPRISE-GRADE TABLETS ARE 
DELIVERING A STRONGER RETURN 
ON INVESTMENT RIGHT NOW
Though it may be tempting to let your workers use 
consumer-grade tablets, laptops or 2-in-1s in the 
field, warehouse, store or factory, there is more risk 
than potential rewards in doing so. This is why.

As consumer demand increases and the needs of today’s businesses 
change, enterprises are finding their workers need more screens to get 
their jobs done accurately and efficiently – in part because they are on 
the move more than ever. Though handheld mobile computing devices 
have long been a staple for front-line workers, many companies now 
need to bring the value of a desktop computer out into the field to 
drive efficiency and enable better workforce communications among 
workers who need a bigger screen, more computing capacity, or 
“handwritten” data input capabilities to be productive.

When investing in new mobility solutions for these cases, it may 
be tempting to consider consumer-grade tablets, laptops or 2-in-1s 
because they are often right in front of us. In addition, both decision 
makers and end users are typically more familiar with these devices, 
seeming to promise a quicker and more intuitive onboarding process. 
However, today’s top enterprise-grade tablets either run the Android™ 
operating system (OS) or the same professional grade Windows 10 OS 
used on desktops and laptops, offering a similar user experience that 
can be just as simple – and even more rewarding in the long run – to 
introduce into the company’s workflows.

For example, bringing together the mobility of a smartphone with 
the larger screen and the advanced processing power of a desktop 
or laptop computer, tablets enable highly mobile workers to access 
the data, native apps and other enterprise systems they need just as 
easily as if they were sitting at a desk. They can also connect with 
their colleagues to collaborate in real time via push-to-talk voice apps 
and augmented reality tools that allow for remote assistance by 
specialists. To illustrate: in a study of field service industry leaders, 
35% prioritize mobile devices to enable faster response times to 
unexpected events, such as system outages or emergency incidents, 
while 34% invest in mobility for improved communications.
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Zebra Hardware Gallery
Handheld Mobile Computers
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Zebra Hardware Gallery
Vehicle Mounted Computers

11



Zebra Hardware Gallery
Rugged Tablets
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Zebra Hardware Gallery
Wearable Computers
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Zebra Hardware Gallery
Industrial Printers
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Zebra Hardware Gallery
Mobile Printers
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Zebra Hardware Gallery
Desktop Printers
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Zebra Hardware Gallery
Ultra-Rugged Scanners
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Zebra Hardware Gallery
Fixed Industrial Scanners
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Zebra Hardware Gallery
Handheld Scanners
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Zebra Hardware Gallery
General Purpose Scanners
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Why Zebra Certified 
Supplies? 

Inventory Management Solutions
For customers, managing their custom label 
inventory can be a headache; running out of labels 
can be expensive. Because requirements vary, 
Zebra offers three different inventory management 
solutions that you can leverage to ensure your 
customers never run out of labels. From the 
simplicity of a blanket order to the power of our 
Supplies Management Program, we have a solution 
to help your business save money and run more 
efficiently.

Printhead Protection Program
To enable you to provide additional value to 
customers who exclusively use Zebra Certified 
Supplies in their Zebra printers, Zebra offers free 
printhead replacements. Signing up is easy – 
there are no minimum purchase requirements. 
Printhead replacement requests are simple.

Zebra not only provides high-quality, consistent 
Supplies to ensure your customer’s satisfaction, 
but sales tools and resources to help you position 
and close opportunities, unlike many other label 
convertors
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Zebra Honored with 
2022 Manufacturing 
Leadership Council 
Award
Company honored for driving the 
adoption of Industry 4.0 with its 
manufacturing suppliers globally

LINCOLNSHIRE, Ill. – April 4, 2022 – Zebra 
Technologies Corporation (NASDAQ: ZBRA), 
an innovator at the front line of business with 
solutions and partners that deliver a performance 
edge, today announced it has been recognized as 
a winner in the 2022 Manufacturing Leadership 
Council Awards for its outstanding achievement in the 
category of Enterprise Integration and Technology. 
Zebra was honored for leading the adoption of 
Industry 4.0 with its manufacturing suppliers globally. 
Industry 4.0, also known as the Fourth Industrial 
Revolution, aims to create a smart and agile value 
chain operation from the start of the product concept 
to the end of its life.

The Zebra Supply Chain Technical Operations team 
embarked on being an early adopter of Industry 4.0 
to improve competitiveness and rapid response to 
customers and markets, spearheading a futuristic, 
digitized vision of manufacturing to drive efficiency. 
Through the deployment of innovative manufacturing 
process solutions, increased real-time data capture, 
visibility, reporting, and predictive and prescriptive 
analytics, Zebra helps enable its manufacturing 
suppliers to increase the efficiency of their operations 
by being more automated, digitally connected, 
intelligent, flexible and sustainable.

Zebra also helps manufacturers of all sizes around 
the world advance their adoption of Industry 4.0 
within their own production and distribution networks. 
Some of Zebra’s solutions driving this advancement 
include machine vision and fixed industrial scanning, 
autonomous mobile robots (AMRs), RFID, real-time 
locationing, as well as temperature monitoring and 
sensing among many others.
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Battery Maintenance Service
Enhance your Zebra OneCare™ plan with battery 
protection

Your workforce counts on their mobile computers and printers to 
get their job done. And these devices depend on the batteries that 
power them. When batteries aren’t working at peak performance, 
neither are your devices and your employees. What happens when 
a battery fails 
mid-shift? A field worker can’t execute a transaction; a retail 
associate can’t print a receipt; a home health worker can’t access 
a patient’s records; and a direct store delivery driver can’t process 
an invoice. It can cost your company over 80 minutes of lost 
mobile worker productivity each time a 
battery doesn’t last a full shift. And the same study found battery 
failures to be one of the leading causes for mobile device failure.

Take the worry out of battery performance with Zebra’s Battery 
Maintenance service. With this addon enhancement to any Zebra 
OneCare plan, you’re entitled to a new battery when your existing 
battery can no longer hold a full charge to power an entire shift. 
A choice of coverage levels lets you choose a plan that’s just 
right for your business. And this end-to-end service even includes 
disposal of your old battery.

With Zebra’s Device Diagnostics tool, a downloadable on-device 
tool for Zebra mobile computers, you’ll always know when the 
batteries in your Zebra mobile devices need replacing. With the 
quick press of a button on your mobile computers, you can see 
if your batteries are healthy or need replacing—before batteries 
fail. Now, the size and cost of the battery pool is reduced. 
Operations run smoothly—no disruptions due to battery issues. 
Battery management time and cost is practically eliminated. And 
everything becomes predictable—from battery power and device 
uptime to costs and workforce productivity

Benefits

Higher device 
availability
Protect worker 
productivity 

Lower costs 
Reduce the size of your 
spare battery pool; reduce 
resource time and cost 
associated with battery 
spare pool management; 
eliminate battery disposal 
requirements

Predictability
Eliminate unplanned 
battery replacement costs

One source simplicity
Trust Zebra to support 
your whole device, from 
the inside out
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Battery Maintenance Service

Zebra OneCare™ Maintenance
Technology Is Complex. Maintenance Doesn’t Have to Be 
You count on devices and software applications to run your business and meet your 
customers’ expectations—so unexpected surprises that halt your workfl ows or your 
operational outcomes are out of the question. You need a plan in place to safeguard 
against failures. One that maintains your hardware and software to extend the life of your 
devices, and keeps your operations running smoothly. 

But how? Maximizing technology uptime is complicated with today’s sophisticated 
devices—but it doesn’t have to be with Zebra OneCare maintenance plans.

Go beyond the warranty with top-to-bottom, inside-out preventative care for your devices 
and the workfl ows they empower. Choose a “right-for-you” maintenance plan that’s 
tailored to your business and its exact needs.

From expert device 
repairs, software and 

security support, to top 
notch technical support, 
we’re committed to the 
long-term performance 
of all of our solutions

Accountability
Bring operational 

certainty within reach 
when you move from 
reactive to proactive 

maintenance and 
ongoing support with 
defi ned service levels. 

Predictability
Get the benefi ts of 

maintenance 
without the burden.

Peace of Mind
Pick the maintenance 

and support plan that’s 
right for you,right for 

your device, your budget, 
and right for your 

business.

Flexibility
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Zebra Wins 2021 Sustainability Award
Program awarded as a top Sustainability Service of the Year

LINCOLNSHIRE, Ill. –  Sept. 8, 2021 – Zebra Technologies Corporation (NASDAQ: 
ZBRA), an innovator at the front line of business with solutions and partners that deliver a 
performance edge, today announced the Zebra Circular Economy Program was recognized 
with a Sustainability Service of the Year award by the Business Intelligence Group. The 2021 
Sustainability Awards program honors people, teams and organizations that have made 
sustainability an integral part of business practices or overall mission.

The Zebra Circular Economy Program promotes sustainability and reduces the environmental 
impact of standard product lifecycles in the supply chains of both Zebra and its customers. It 
is comprised of the Zebra Device Buy-Back Program, Zebra Certifi ed Refurbished Device Sales 
and Rental Programs, and Zebra Recycling Services. These initiatives offer a more economical 
and environmentally benefi cial option for businesses challenged with seasonal surges or the 
need to extend the lifecycle and expand their fl eet of deployed Zebra devices.

“As we continue to help our customers operate more responsibly, we are honored to be 
recognized for our commitment to reducing waste and extending product life through our 
Circular Economy Program,” said Jenna Stanley, Senior Vice President, Services & Customer 
Success, Zebra Technologies. “We will continue to invest in innovation that’s a win-win for our 
customers and the environment.”
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•	 Latest technology at the lowest prices​

•	 Over 40 years of experience serving the 
hardware industry​

•	 Knowledgeable reliable hardware experts 
help manage your technology​

•	 Help keep your business up and running 
using the latest technology​

•	Buyback program​

•	Mobile device management

Why buy zebra hardware 
from datex?
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727.400.3628 

Kim Ganoe, Senior Solutions Consultant

kganoe@datexcorp.com

CONTACT US TODAY


