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EXPERIENCE
In business for over 40 years, Datex has helped companies across 
the globe enhance their profitability by implementing leading edge 
technology to optimize their supply chain operations.

By cultivating talent and promoting from within as much as 
possible, Datex helps ensure that our software is backed up by a 
group of seasoned, experienced professionals who will treat your 
company as a valued partner, an extension of our “family”.  Many 
team members have worked for Datex for over five years and 
have had previous experience working in supply chain operations.



Datex can provide turnkey solutions 

to enable your company to simplify 

your purchase, implementation 

and support of technology.  Datex 

clients love that “one call does it 

all”: no finger pointing or confusion 

between multiple technology 

solution providers.  Select Datex and 

we can handle your project from 

soup to nuts.

How Datex 
Can Help 

Your 
Business

About Datex
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3PL WMS

Cold Storage WMS

E-Commerce Fulfillment WMS

Warehousing & Distribution WMS 

Pharmaceutical WMS

3PL WMS for Pharmaceutical

Pharma CMO/CPO WMS

Healthcare WMS

Precious Metals WMS

Courier, Transportation & Logistics WMS

Manufacturing WMS

Industry Solutions Optional Add-on Modules
Shipping Management System

Procurement Managment System 

Manufacturing Management System

Full suite of features for inbound, 
outbound, order processing, shipping, 
labor management and much more plus 
notable features:

Cartonization 

Workflow-driven processes

“Drag and drop” configurable reporting

Best 3PL Billing engine on the market today

User friendly customer portal

Leading Edge Query Builder



•	 Streamline, optimize and 

automate operational processes 

for increased consistency

•	 Reduce errors

•	 Improve flexibility and 

responsiveness

•	 Enhance customer service

•	 Maximize labor productivity 

•	 Improve inventory management 

and inventory control capabilities

•	 Optimize picking 

•	 Increase real time data visibility 

across your enterprise

•	 Keep costs under control

WHY 
DO YOU 
NEED A 
WMS?

Datex Footprint®  WMS Can Help Your Organization To:



Datex warehouse management software was designed 
from the ground up to be able to handle the complex rigors 
of the dynamically changing warehouse environment and 
3PL operations.  Readily configurable at a fraction of the 
cost of other warehouse management systems, Datex 
software relies on workflow to ensure your operations run 
seamlessly, efficiently and accurately.  Changes to business 
processes can be made quickly and cost effectively, even 
by your trained IT resources. 

Datex provides a full suite of user friendly “drag and drop” 
reporting capabilities.  Now you can have exactly the report 
you want, in the format of your choice whenever you need 
it.

Because we understand the value of our expertise and 
service, most services are performed by Datex employees. 
Our clients are our top priority. 

THE DATEX 
DIFFERENCE



•	 Project management

•	 Implementation

•	 Training

•	 EDI and integrations

•	 Business intelligence

•	 Mobile device 

management

•	 Break/fix repair service

SERVICES



HARDWARE 
SOLUTIONS

For more than 40 years, 

Datex has helped businesses 

invest in the latest 

technology at the lowest 

price.  Our longstanding 

relationships with companies 

such as Zebra, Honeywell 

and CipherLab enable us 

to pass along additional 

manufacturer discounts and 

other special savings to our 

clients to ensure you get the 

lowest price on hardware. 

Datex hardware experts 

have more than 20 years of 

expertise in helping clients 

use technology to boost 

profitability and are ready 

to go to work solving your 

challenges.



ADDITIONAL BENEFITS OF 
BUYING HARDWARE FROM 
DATEX 
INCLUDE:

•	 Free device 

configuration 

•	 Device buyback 

program

•	 Mobile device 

management 

to help ensure 

maximum uptime 

and workforce 

productivity



Real time online software demonstrations are where our 

product really shines.  A Datex expert will show you how our 

software works, not simply an online presentation.

Once the initial discovery effort has been made, a 

software demonstration will be provided online.  Software 

demonstrations can be provided for each department or 

functional area such as operations, IT, customer service, etc.  

or for specific individuals only, at your request.

To help ensure that your stakeholders are comfortable 

that our software can meet your company’s needs, 

Datex suggests holding at least one scripted software 

demonstration.  This will enable your stakeholders to see our 

software in action, using scenarios and data you provide.

A Datex expert may visit your operation.  We understand the 

value of meeting face-to-face and seeing a business function 

in real time.  While not always necessary, some prospective 

clients feel reassured by having a Datex expert come on site 

to make sure that “all the bases have been covered”.  Datex 

is happy to extend this courtesy when needed and will work 

with you to determine the optimal time for a visit to your 

location.

INTRO TO OUR 
SALES PROCESS
 



discovery process

online software demonstration

proposal review

scripted demonstration

reference validation

contract



Datex provides dedicated account management 

resources for every client.  Our account 

management team is highly experienced in helping 

businesses thrive and grow and stands ready to 

advise, evaluate or intervene whenever our clients 

need help.

The Datex Support and Maintenance team 

helps keep our clients working day-after-day.  

From product upgrades to database tuning and 

simple fixes, our support team is staffed by 

Datex employees who care about each client.  A 

variety of options are available for support and 

maintenance to help ensure that your business 

can operate at optimal uptime and meet your 

business requirements.
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CASE STUDIES

Hear from Datex Clients
“We use Footprint® at Ocean Cold and without 
it we would never have been able to keep up 
with the SKU sprawl we have encountered 
over the last 2 years. Going from 20 to nearly 
2000 SKUs has been little challenge with the 
help of a true RF WMS. Our parent companies 
decision to build a large cold storage coupled 
with our decision to use Footprint has saved 
our corporation millions during the economic 
downturn.”

Ross Rydman
General Manager, Ocean Cold, LLC - Seattle, USA

“3PLs are not a one size fits all type of 
business.  Having the ability to quickly 
make changes to meet customer 
requirements helps our operations run 
much more efficiently.  Before Datex, this 
was a problem we were always trying to 
solve.”

Kevin McKay
Product Implementation Manager, Crane - 

Houston, USA
“ “
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•	 Accelerates onboarding and time to revenue

•	 Captures every billable activity

•	 Seamlessly integrates with third-party solutions

•	 Provides total visibility and helps to proactively solve problems

•	 Transforms the user experience, boosting productivity and throughput

With Datex Footprint WMS, intricate tasks become 
straightforward, enabling you to say “yes” to more

Contact Datex today and see how 
The Yes WMS can transform your 

operation


